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Introduction: Why are you here?  Why am I here in your class?
· How do you do research?
· “Google and Wikipedia”
· What do you like about [what’s good about, what works well with] Google and Wikipedia?
· “Lots of results”
· “It knows everything”
· “Easy to use”
· What don’t you like about [what doesn’t work well with, etc] Google and Wikipedia?
· “Too many results”
· “Unreliable”
· “Anyone can make a website or edit Wikipedia”
· What do you think your professors use to do research?
· “The Library”
· Why?  What’s different about Library resources?
· “More reliable”
· “Better researched”
· What makes Library resources more reliable [better researched, higher quality, etc]?
· “Experts have reviewed them”
· Why is that important?  Does anyone know what “peer review” is?
· “Your friends, like, read your paper to make sure it’s okay”
· Explanation of peer review, discussion of faculty research, how that fits into the larger mission of the institution, how students are being invited to join the scholarly community (by taking classes, writing papers, getting involved in the discussion that is at the heart of a liberal-arts education), how the Library supports research with resources and services

The Library Website and Catalog
· Think of the world of information, much of which we now access thru the internet, as a vast frontier.  The Library and its resources are a “gated community” – a small part of that vast frontier.  The Library’s website is the gateway to that exclusive community.  
· Show New Student page, highlight different libraries/units 
· How many of you remember using a library card catalog?  i.e. a wooden cabinet with drawers, lots of little cards in the drawers.
· Some hands go up, most remember using them in elementary school.
· Remember how each card represented a book?  The online catalog works the same way, but each screen/record represents an item: book, DVD, online resource, journal subscription, etc.
· How would I find a book by [name of author they’re reading]?
· Author search on “Ernest Hemingway”
· Author search on “Hemingway Ernest”
· Last name first.  Joke about indignant people who look for books by “William Shakespeare” instead of “Shakespeare William”
· Elements of a catalog record.  What is this number in the center?  How would I find this book?  
· Some know what a call number is and have already found a book (ask for hands).
· Show stacks guide.  Explain principle of classification – with thousands or millions of items, can’t shelve merely by author.  Stress importance of classification system for browsing.
· How would I find a book about [subject they’re studying]?
· Some will say Subject and some Keyword.  What is the difference?
· Explain difference between Subject and Keyword searches.  Do a few.  Show Keyword as a discovery tool for finding LC Subject headings.  
· “Library language is often different from your language”
· Hey, this book is checked out.  How would I get a copy?
· “Ask who has it checked out and email them.”
· Explanation of library privacy policy.
· “Borrow it from another library.”
· Demo ILL or consortial system
· Mention recalls but stress that consortia can be more efficient

Finding Articles: single-search and databases
· Not every piece of scholarly production is a book.  What else do researchers produce?  What is the difference between an academic journal and a magazine?
· Explain differences among disciplines; for some, journal literature is main avenue of publication and scholarly discourse
· Concept of single-search tool.  Like “academic Google” – you don’t have to choose a database before searching.  Sometimes you get great results right away, but sometimes you need to do more in-depth searching with individual databases.
· Link Resolver.  Connecting among resources.  Unlike the free internet, Library resources don’t always connect seamlessly, but we do what we can.
· LibGuides. Concept and content.

Helping yourself
· “Getting Started” page, subject-specific Research Guides
· Librarians are PAID to help you.
· Ask a Librarian chat/text/email, Librarians by Subject, student peer tutors

Any questions?  
